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Reservations – entering page

Reservations are done by transport companies for their drivers that load and unload at Siliko. 
URL is accessible on Siliko website:
https://www.siliko.si/en/services/logistics-and-e-technology/

Up-to-date links to possible reservation URLs for different Siliko plants and warehouses will be published here.
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Making reservation

Application offers you available services on selected warehouse that you want to book. Select the service (load or 
unload) and quantity (number of pallets), which will show the approximate duration of the service.
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Making reservation

After you select desired service, you can pick an available time slot: 
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Making reservation

Provide additional information for required fields: 

By name you specify driver name and basic transport description by which logistic reception 
will quickly identify desired transportation. 

Under Email provide e-mail account that you have access to and confirmation will be sent.

By phone number provide phone contact that will be available to reach in case of unexpected
situations and resolve possible re-scheduling.

Vehicle license plate should be front license plate, that will be used for identification on 
entrance into Siliko warehouse.

Reference number is number under which you received transport order by Siliko. It is usually 
shipment number in case of load or order number in case of unload.
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Reservation confirmation

Once you filled all required data and click Book you will be prompted to verify your email. 
This verifies that you really have access to e-mail provided.

You should receive e-mail similar to this.
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Reservation confirmation

After verifying e-mail you receive booking confirmation. Confirmation is sent to e-mail as well:
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Changing reservation

Through link confirmation that was sent to e-mail 
you can manage rescheduling or cancel booking.
In case of any problems or emergency contact your 
ordering person at Siliko who will help you find a 
solution. 
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Arriving at Siliko

Driver entering Siliko warehouse should provide reservation confirmation through which process of loading or unloading 
will run smooth. 

Confirmation can be electronic on phone or printed on paper. 
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Goals and benefits

• To avoid congestions in loading – unloading processes. 

• We value time of drivers so we don‘t want them to wait to be served.

• We understand that unexpected events can occur in traffic. Anyhow we still believe that 
majority of bookings can be respected on time booked. 

• Drivers with booking will have priority with loading – unloading. 

Thank  you for your cooperation. We believe that we can do better together. 
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